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Altify Technical Information & Prerequisites

Altify software helps your company to optimize revenue by guiding you to apply proven sales
best practices.

Altify is built natively on the Force.com platform, integrating tightly with customer data, and tak-
ing advantage of the capabilities of Force.com. It is delivered to you as a Salesforce.com "app"
installed into your Salesforce.com "org".

There are no external dependencies on third-party web services or applications.

Altify is a managed-package application. This means that it doesn’t count against your limits for
custom apps, objects, and tabs.

Salesforce edition and licenses

The following Salesforce Editions are supported by Altify:
e Enterprise
¢ Developer
e Unlimited (incl. Performance Edition)

Altify users require a Salesforce license. Platform licenses are not sufficient.

Salesforce transaction security policies

Salesforce has an optional feature called 'Transaction Security Policy' which intercepts real-time
events and applies appropriate actions to monitor and control user activity. These policies can
be configured to restrict what your users can do in Salesforce and there are various types of
policy available, as outlined on Salesforce.com.

Since the policies are defined by you, the customer, Altify code cannot be tested against them
and we therefore do not support transaction security policies. If you are applying transaction
security policies, there are several ways to exempt your Altify users from the policies, as
described in Exempt Users from Transaction Security Policies on Salesforce.com.

Salesforce restriction rules

Salesforce also has an optional feature called 'Restrictions Rules' which allow you to limit the
number of records that users see in various pages (list views, lookups, related lists, etc).

These restrictions can be applied to any objects and fields and also apply to SOQL & SOSL quer-
ies: effectively filtering the records seen by a user. Read more on Salesforce.com.

Since the policies are defined by you, the customer, Altify code cannot be tested against them
and we therefore do not support restrictions rules in general and more specifically with regard to
Altify Custom Objects.
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If restriction rules are defined on the Salesforce Tasks or any Altify custom objects this will
restrict the records returned by Altify code and may limit or break functionality in the Altify
Applications.

If you are applying restriction rules, you will need to exempt Altify users by setting User Criteria
to apply the rules to a subset of users such as those in a given role or profile. Read more on Sales-
force.com.

New fields

Installing Altify makes several changes to your org's configuration. Before you start the install-
ation process, please verify that you want to go ahead with these:

¢ On the Opportunity object, a new Lookup field is added that references the Altify Oppor-
tunity custom object.

¢ On the Activity object, two extra fields are added: 'PRIME Action' and a Lookup field that ref-
erences the Altify Account Objective custom object.

¢ On the Product object, a new Lookup field is added that references the Altify Solution cus-
tom object.

Please note that these fields will add to your Salesforce field count.

Encrypted fields

A SOQL query fails when there is an encrypted field in the 'WHERE' or 'ORDER BY' clause. In Altify
software, this means that a search using a field that has been encrypted would normally fail. To
avoid this problem, you can set your Altify software to Salesforce Shield-Enabled mode. Click on
the relevant link below to see the fields that remain searchable even when they are encrypted
using Salesforce Shield:

¢ Opportunity Manager

¢ Account Manager

Fields accessed by Altify

The following standard Salesforce fields are accessed by Altify:

Account Id, Name, Parentld, Owner, LastModifiedDate, UserRecordAccess
Attachment Id, Parentld, Name, ContentType

CollaborationGroup Id, Name

CollaborationGroup Id, Name, CollaborationType

CollaborationGroupMember memberld, CollaborationGroupld
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Contact

ContentDocumentLink
ContentVersion
CurrencyType
DatedConversionRate
Document

FeedLikes

GroupMembers Where

Opportunity

OpportunityCompetitor
OpportunityContactRole
OpportunityLineltem
OpportunityStage
Organization
PermissionSet
PermissionSetAssignment
PermissionSetTabSetting
Product

Profile

Report

Task

Topic

User

UserLicense

UserPreference

UserRecordAccess

UserRole

Installation Guide

Id, Name, Account, Department, Email, MobilePhone, Title, phone, ReportsTo, Owner, LastModifiedBy, LastModi-
fiedDate, UserRecordAccess

Id, ContentDocumentld, LinkedEntityld, ShareType, Visibility
ContentDocumentld, FileType, Id, Title,FileExtension

id, IsoCode, ConversionRate, IsCorporate, isActive

IsoCode, StartDate, NextStartDate, ConversionRate

Id, Name, Type, ContentType, Body, Keywords, folderld

Id, CreatedByld

id, memberld

Id, Account, Amount, CloseDate, CreatedDate, Probability, StageName, Type, Owner, UserRecordAccess, Cur-
rencylSOCode [in Multi-currency org]

CompetitorName, Strengths, Weaknesses, Opportunityld
id, contactid, opportunityid

Id, Name, Opportunityld, Product2, TotalPrice

id, MasterLabel, SortOrder

FiscalYearStartMonth, UsesStartDateAsFiscalYearName
id, Name, Label

PermissionSetld, Assigneeld

Id, Name, Parentld, Visibility

Id, Name

Id, Name

Id, Name, Ownerld, IsDeleted

Id, ActivityDate, Description, Owner, Priority, Status, Subject, Whold, Whatld, UserRecordAccess, LastModifiedDate,
UserRecordAccess

Id, Name

Id, Name, email, isActive, Title, IsProfilePhotoActive, SmallPhotoUrl, FullPhotoUrl, LanguagelLocaleKey, LocaleSidKey,
TimeZoneSidKey, Manager, UserType

id, name
Id, Preference, Userld, Value
Userld, Recordld, HasReadAccess, HasEditAccess, HasDeleteAccess

Id, ParentRoleld
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Custom objects

Altify accesses Salesforce standard objects (Accounts, Opportunities, Contacts, Tasks, Products
and Users) and Altify custom objects within the Altify package. In general, however, the Altify
application cannot be configured to use any custom objects outside the Altify package.

In particular, the Altify Relationship Map can only display Salesforce Contacts and associate with
Salesforce Opportunities and/or Accounts. The relationship map cannot display information from
any custom objects in your Salesforce org.

Static resources

A Salesforce org has a static resource limit of 250MB. Installing Altify requires the following:

¢ 20MB for installing Altify

e an additional 5MB if you are installing Altify Max.

Implications for information technology and security
* You install Altify into your Salesforce.com org. All code and data resides solely in the org.
¢ Altify has passed the Force.com security review.

¢ As the Independent Software Vendor (ISV), Altify has no access to your org unless you expli-

citly grant access for the purposes of support.
¢ All Altify-related data resides at the same location as standard Salesforce CRM data (Sales-

force.com). No copy of this data exists anywhere else unless you create it.

Sandbox support

Altify only supports full copy sandbox orgs. We do not support partial copy sandboxes because
they do not guarantee the integrity of the data used by the Altify package - which can lead to
errors in the application.

Installing upgrades

Periodically, as Altify extends application functionality, upgrades are made available to cus-

tomers.

We recommend that you install these upgrades when they become available. This ensures that
you always benefit from new features and enhancements.

For full details of how to upgrade Altify, please refer to the appropriate Upgrade Guide. Click the
relevant link below:

* For all other Altify license types
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Installing and Configuring Altify

This section explains how to carry out a new installation of the Altify core package and asso-

ciated license packages.

Installing the Altify Core Package

The Altify core package contains all Altify core functionality. It is a prerequisite for all the Altify
products referenced in this document.

1. Open the package installation URL in your browser. This URL is provided by Altify.
2. Log into Salesforce.com with your administration username and password.
3. The Install window opens. Select Install for Admins Only.

IMPORTANT: Do not select either of the other options. This could corrupt user profiles.
(Access to Altify is controlled through licensing and permission set allocation.)

4. Click Install.
o Install for Admins Only Install for All Users Install for Specific Profiles...

m Cancel

5. After a short interval, you should see a confirmation that the package has been installed.
Click Done. You should also receive a confirmation email from support@salesforce.com.

o Installation Complete!

Done

Installing License Packages

Now that you have installed the Altify core package, you need to install the license package for
each Altify application you want to make available to users.

Note: License installation is not required for sandbox environments.
After installing a license package, you can assign individual licenses to users.

License Packages

Installation Guide ©2026 Upland Software, Inc. All rights reserved.
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+ Altify Opportunity Manager

¢ Altify Account Manager

* Altify Sales Process Manager

+ Altify Relationship Map (for relationship map only users)

« Altify Insights (for relationship map and insight map only users)

Applications are licensed on a named-user basis.

To obtain an activation key for a license package, please contact Altify.

To install a license package:

1. Log into Salesforce.com with your administration username and password.
2. In your web browser's address field, enter the package installation URL provided by Altify.

3. The Install window opens. Enter the installation password you have been provided with.

This app is password protected.

-
. 4 22 2

o Install for Admins Only Install for All Users Install for Specific Profiles...

m Cancel

4. Select Install for Admins Only.

Caution: Do not select either of the other options. This could result in profiles being
corrupted.

5. Click Install.

6. Read the confirmation message and click Done.

o Installation Complete!

Done
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7. The Installed Packages window opens. Confirm that the package you have installed is lis-
ted.

Installation Guide ©2026 Upland Software, Inc. All rights reserved.



ALTIFY/

Ensuring Security Access

This section outlines some processes to ensure that access to Altify is not blocked by your Secur-

ity configuration.

Making Altify an Allowed Origin

To ensure access to Altify T&lIs (Test & Improves), you need to set up the installed app as an

Allowed Origin, as follows:

Note: The following steps need to be carried out in Salesforce Classic Mode.

1. Select Altify Permission Set Administration in the custom tab menu.

2. On the Altify Permission Set Administration Page, copy the URL up to and including the
‘com' - as shown in the example below.

< & 25  altify8--altf.vf.force.com/apex/PermissionSetGenerator?sfdc.tabName=01ram00005UNkzQ

3. In Setup, go to CORS.
4. Click New in the Allowed Origins List section (as highlighted below).

CORS

This page lists origins that are allowed for cross-origin resource sharing (CORS).

To allow code (such as JavaScript) running in a Web browser to communicate with Salesforce from a specific origin, add the origin |

View: Create New View
/ A/B CDEFGHIJKLMNOWP
Allowed Origins List New
Action Origin URL Pattern + Created By Created Date Last Mc
Edit = https:/ielement--h-n-i-aj-a-p-co-m1.quipelements.com DKava 9/28/2021, 5:17 AM DKava
Edit ¥ https://element-be-o0-aj-a-n-s-ck-z.quipelements.com DKava 9/28/2021, 5:17 AM DKava

5. Paste the URL you copied into the Origin URL Pattern field.

An additional slash might be automatically added to your URL when you paste it into the
field (as indicated in the example below). Check the value and delete the slash if it is

present.
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" Allow an Origin

To add an origin to the CORS allowed list, enter a URL pattern that identifies the
The URL must include https://, and can include a port. You can also allow brows

The wildcard character (*) is supported and must be in front of a second-level do

CORS Allowed Origin List Edit Save | Cancel

Origin URL Pattern  [f atify5—-altf.visualforce.com] T

Save Cancel

6. Click Save.
Ensuring Access with Clickjack Protection or APl Access Control Enabled
Clickjack Protection

If your org has Clickjack Protection enabled for Visualforce pages in the SFDC Session Settings
(as shown in the example below), you need to take additional steps to ensure your users can
access Altify.

» Customer 360 Privacy Center Allow Lightning Lagin
B Security Controls [_] Allow anly for users with the Lightning Login User permission
Security Alerts
Health Checlk Clickjack Protection
SharbglSerings Enable clickjack protection for Setup pages |
Field Accossibility Enable clickjack protaction for non-Setup Salesforce pages |
Password Palicies Enable clickjack protection for customer Visualforce pages with standard headers  §
Session Settings Enable clickjack protection for customer Visualforce pages with headers disabled | |
Login Flows

Trusted Domains for Inline Frames
Metwork Access

Activations

1. In Setup, go to Session Settings.

2. In the section Trusted Domains for Inline Frames, click the Add Domain button.

3. Add each of the following domains with an IFrame Type of 'Visualforce Pages'.
e '<jnstantDomain>.lightning.force.com'

e '<jnstantDomain>--c.lightning.force.com’
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e '<instantDomain>--altf.visualforce.com'

'<sinstantDomain>' in each case is the Org instance domain name from your Salesforce
Domain, e.g. 'upland?' in the Salesforce Domain https://upland?.lightning.force.com/.

API Access Control

If API Access Control is enabled in your org, you need to ensure that the setting Allow Visualforce
pages to access APIs is also enabled.

For more information, see Restrict Customers and Partners from Accessing APls in Salesforce

Help.
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Adding the Altify Opportunity Plan Launchpad

The launchpad (shown below) is a Visualforce page that provide high level opportunity inform-
ation and links to pages within Altify software.

ALTIFY/ Opportunity Manager

Overview Process Assessment Relationships Insights Actions T&I
5o B &2 & ul
48% 16/ 16 3 7 1 1

Note: Other launchpads that provide additional information are available to add to your
opportunity records. We recommend that you don't add these additional launchpads until
you have spoken with an Upland Altify Technical Consultant. For a preview, see "Appendix:
Other Opportunity Manager Launchpads" on page 48.

The following instructions are for Lightning mode, and document how to create an Altify tab on
the account record and populate the tab with the new launchpad. (Skips steps 3-6 if an 'Altify!
tab already exists on your account records).

1. On an Opportunity record, click Edit Page in the Setup menu (indicated in the example

below).
S . ™
A mer?eP®
Call *
h @ $ Setup o
N\~
- 8 Your Account
w H Edit te ‘v]
) Developer Console
Edit Page
Edit Object
tv Chatter

2. In the opportunity preview, click anywhere in the tabs area (1 in the example below) to open
the Tabs section in the right-hand sidebar (2).

Installation Guide ©2026 Upland Software, Inc. All rights reserved. 1
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Opportunity

Ancaster Engineering - 200 Enterprise Licenses

Account Name Close Date

8/14/2024

Ancaster Engineering

Amourt
USD 34.000.00

Related Details “aleﬁ Reference Manager (P

Opportunity Qwner
‘ Brian Rice £

Is Risky
&)

HasMentor

« Following || Edit ‘ Deiete | Clone | v |

-
-
-

Activity Chatter

Opportunity Owner

& Brian Rice
Opportunity Name
Ancaster Engineering - 200 Enterprise Licenses
Account Name
Ancaster Engineering
Type

Enterprise

Oppertunity Categery
Enterprise/Strategic
Forecast Status

Commit

Opportunity Currency

Ey

e

4

Close Date
8/14/2024

Stage
Requirements
Foracast Category
Possible - Pipeline
Probability (%)

3%

Amount

USD 34,000.00

3. Click the Add Tab button (highlighted below).

Page > Tabs

Default Tab

Details

' Tabs

= Related

Details

= Sales reference Manager

Filters

‘ 4+ Add Filter ‘

Add Tab '

v Set Component Visibility

Fitters: All time - All activities - All types %
Refresh « Expand All + View Al
~ Upcoming & Overdue

> B | Schedule 3 T&I/Plan R Nevze | v

Tiffany Chang (Rel Map and Process) has an upcoming task

> B8 | Send over quote docum-- Augs (v

You have an upcoming task

A new Details tab is created that you need to configure.

Installation Guide
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4. Click the Details hypertext (highlighted below) in the newly created tab to open the Tab
Label dialog.

—

-

Page > Tabs

Default Tab
Details -
Tabs

= Related

Details

= Sales reference Manager

‘E Details
Add Tab \

5. Click the vertical arrows (see 1 below) and select the option Custom at the top of the list (2)
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| = Sales Reference Manager b 4 |
Tab Label 02 [E Details b
Details -
rrelee———— |
. F
v Standard .
ACCOUNT DETAILS B o
-—— ] Account Manager Targets ~ Set Component Visibility
| Configuration )
- Action Items Fllters
Action ltems ‘ + Add Filter
Activity _

Advanced Forecast

Agreement Terms

Agreement Terms

pcomifl  Members

) Engagement

I - Applicant Details
Tl Applicant Profile

Article Tools

I ] Assessments

Assets

Assignments

Associated Groups hd

: -' » g
|

6. Enter 'Altify' in the Custom Label field that is displayed and click Done.

7. Click the Altify tab you just created in the preview area (see 1 below) and then drag the
Visualforce component from the left-hand sidebar to the new tab area (2).

El runtime_cdp:queryWorkspaceCont...
E Salesforce Anywhere Messages

i} Tableau Pulse

ﬁ-:- Tableau View

B Tabs

ﬂ Topics

E Trending Topics

. Visualforce

Related Details Sales Reference Manager

v Custom (0) ~~-

Mo components available.

~ Custom - Managed (6)

accountsummary

Altify Max
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8. Clear the Visualforce Page Name field in the right-hand sidebar (see 1 below) and then
select 'Altify Opportunity Plan Launchpad'.

*Visualforce Page Name o

Q

account_component_app Page
All Account Plans
Altify Max Insight Panel
e Altify Opportunity Plan@nchpad
Altify Opportunity Relationships & Insig...
Altify Sales Process Launchpad
Altify TeamView
am_political_app Page
am_tas_tandi_app Page
Caladan

Caladan -

The new launchpad is displayed in the preview area.

9. Enter a Height (in pixels) of '200' (as highlighted below).

Page > Visualforce

+| Show Label
Label @

Leave blank for default...

*\isualforce Page Name o

Altify Opportunity Plan Launchpad Q

Height (in pixels)
200

~ Set Component Visibility
Filters

-+ Add Filter

10. Click the Activation button (highlighted below) to set this Opportunity page layout as the
default option for your org or a specific app, or define a combination of app/record
type/user profile for whom this new Opportunity page layout is displayed.
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Analyze Activation... Save

B Page = Visualforce

Show Label

| ahal n
On-screen instructions are provided for each option.

1. Click Save.

Tip: You can add custom tiles to this launchpad once it is successfully installed.

Installation Guide ©2026 Upland Software, Inc. All rights reserved.

16


https://altifyhelp.com/v9.18/OM Admin/custom-tabs.htm

ALTIFY/

Adding the Account Manager Launchpad

The launchpad (shown below) is a Visualforce page that provide high level account information
and links to pages within Altify software.

o Account Plan Enterprise

Develop Strategies Assess Your Current Position
Account Details Relationships Insights
B aa &
CQuestions 8 Mentars 2 Goalks Confirmed 2
Completsd 6 Key Players 13 Ky Player Insights 12
Mon Supportive 3 nitiatives Confirmed 1
Welcome  Key Players  Opportunities @  Account Manager Plans

Welcome to your Altify Account Plan.

Click on a tile above to access the relevant feature,

Click a tab to view the following account info:

Key Players: their role, main concerns and level of support for you.
‘Opportunities: an overview of the opportunity pipeline.

Account Manager plans: the Account Manager plans that include this account,

Fipeline

1° )

Whitespacs 0/2
Potential  USD 175,000
Current USD 325 000
Wan usDo

Focus the Team & Executa

Objectives & Actions
Open Objectives 3
Cpen Actions 12
Actions Cverdue 4

Changs Plan Type

The following instructions are for Lightning mode, and document how to create an Altify tab on

the account record and populate the tab with the new launchpad.

1. On an Account record, click Edit Page in the Setup menu (indicated in the example below).

Developer Console

Edit Page

Edit Object

tv Chatter

Installation Guide
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2. In the account preview, click anywhere in the tabs area (1in the example below) to open the
Tabs section in the right-hand sidebar (2).

O Dpesktop ¥ || Shrink To View v C Analyze Activation... Save
Page » Tabs
Account
E Ancaster Engineering & Changs Gwner | Delets 9
Type Phane Websie Account Owmer Accoumt St industry = - = efault Tab
| Customer 35386483838 wwwancaster.com R Consulting - - "N
| - - - Details -
. | |
‘ ° i‘% Tabs
| Related Details Sales reference Manager - - Activity Chatter
|l - p—
| d- - = Related X
|
| Details prane
| Iy +35386253638 s a8 -
|
| P i
| ceing B . Fikers: Alltime o All sctivices « Alltypes | % = Details X
I Rfresh « Expand All
| ks Ed
| v Upcoming & Overdue = Sales reference Manager X
| . ,
; L 4 L > B Review meeting with Jim... Sep8 2023 v
Parent Account Ticker Symbol
y Tiffany € has an upcoming task
| ’ . | oo Add Tab
: Account Number > E Request involvement in Jan26,202 v
| # 4 | You have an upcoming task
| acsoumsie
|l R s
View More T b
| s s w Set Component Visibility
| v April . 2024 Last Month
| customer s s s
IR Renevial Percenage > BB Ostmrmine whether Mark has . Mer28 2032 | Filters
: Consulting # 20% g | You hzd 3 ek with \itch Brown bout
| e 3 . - + Add Filter
I 000.000.00 y > esent plan to Charles and t Sep22 2030 | v
| Currency | Srian Rics had a ta
{ 5 Dollar #
: > B8 Arrange project audit with im- Sep22.2030 ¥
[ P You had a task
|
I i e > E Send team ACME testimonial. Sep22.2030 | v

3. Click the Add Tab button (highlighted below).

Installation Guide
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—
A

Page > Tabs

Default Tab
Details .
Tabs

= Related

= Details

‘ = Sales reference Manager

Add Tab '

v Set Component Visibility

Filters

4 Add Filter

A new Details tab is created that you need to configure.

4. Click the Details hypertext (highlighted below) in the newly created tab to open the Tab
Label dialog.

Installation Guide ©2026 Upland Software, Inc. All rights reserved.
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—
"

Page > Tabs

Default Tab

Details -
Tabs

= Related
= Details

= Sales reference Manager

‘E Details
Add Tab \

5. Click the vertical arrows (see 1 below) and select the option Custom at the top of the list (2)

Installation Guide ©2026 Upland Software, Inc. All rights reserved. 20
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Standard
ACCOUNT DETAILS Analyze Activation...
Account Manager Targets
Configuration
Action Items

il

Page » Tabs

Action ltems

Activity Default Tab

Advanced Forecast . a
Details .

4 Agreement Terms

Agreement Terms Tabs

Members

Engagement

Applicant Details

Applicant Profile = Details

Article Tools

Assessments

= Related

= Sales reference Manager
Assets

Assignments r
Associated Groups & ‘ = Details

Details :

v

Add Tab
Done

6. Enter'Altify' in the Custom Label field that is displayed and click Done.

7. Click the Altify tab you just created in the preview area (see 1 below) and then drag the
Visualforce component from the left-hand sidebar to the new tab area (2).
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S ¢ £ 8 8

‘ O Desktop v H Shrink To View v c

Components  Fields

+ Follow | Edit | Change Cwner

| Q, Search... | fo

E Salesforce Anywhere Messages
*H-Tf Tableau Pulse

+ﬁ3 Tableau View

B Tabs

E Topics

E Trending Topics

E Twitter

' Visualforce ~
- -

“ Custom (0)

No components available.

Industry
Consuiting

Related Details Sales reference Manager i " Activity Chatter

Filters: Al time « All activities + A

|€-ﬂ Visualforce Refresh + Expn

~ Upcoming & Overdue

> B Review mesting with Jim-. Sep

> E Request involvement in — anz
| You have an upcoming task

Wiew Mare

> E Detarming whether Mark has Mar 2
| You had a task with itch Brown 3bout .

> B eresent pian o Charles ang c.- sept
| Brian Rice had 3 task

5 BB b reniaes s wih i Cant

8. Clear the Visualforce Page Name field in the right-hand sidebar (see 1 below) and then

select 'Altify Account Manager'.
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Page = Visualforce H
mner Delets -
v | Show Label
g Err——— Label @
Leave blank for default...
*Visualforce Page Name o
ctivities « All types | % m Q
sh e Expand All « View All
F s
account_component_app Page
Sep B, 2023w
" AccountPolMaplaunchpad

Jan 26, 2023 -
All Account Plans

Altify Account NManager
Last Month

Mar 262032 = Altify Account Ma| Altify Account Manager
sout

Sep22. 2030 ¥ Altify Account Summary Launchpad

Sepzz 2030 v Altify TeamView

fep21I0i0 v am_political_app Page -

The new launchpad is displayed in the preview area.

9. Enter a Height (in pixels) of '850' (as highlighted below).
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Page > Visualforce

v | Show Label

Label €@

Leave blank for default...

*Visualforce Page Name i

Altify Account Manager Q

- \

v Set Component Visibility
Filters

4+ Add Filter

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
:
|
: Height (in pixels)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1

10. Click the Activation button (highlighted below) to set this Account page layout as the
default option for your org or a specific app, or define a combination of app/record
type/user profile for whom this new Account page layout is displayed.

LT
Analyze Activation... Save
B Page = Visualforce
Show Label

I ahal n

On-screen instructions are provided for each option.

1. Click Save.
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Making the Application Available to Users

Standard users are granted access to Altify functionality through the Altify Permission Set. You
create this permission set as part of the installation process. Then you need to allocate it to
users.

(The separate Altify Administrator permission set provides access to Altify administration fea-
tures.)

1. Creating the Altify Permission Set

2. Assigning a Permission Set to Users

3. Allocating Licenses to Users

About Permission Sets

Managing user access to tools and functions can be an extremely complex task for admin-
istrators, particularly in large and complex orgs.

For example, suppose that an org has:

e 100 custom objects, and 50 fields for each of these

¢ 2 page layouts per object, with a record type for each one
e 10 apps

¢ 100 Apex classes

¢ 100 Visualforce pages

With these elements in the org, for any given profile or permission set there are 11,000 per-
missions that can be configured, with an almost infinite number of possible combinations. And
this is before you even consider the organizational complexities of staff hierarchies and profiles
within the company.

Much of this complexity can be avoided by using permission sets.

A permission set is a collection of settings and permissions that give users access to various
tools and functions. The same settings and permissions are also found in user profiles, but per-
mission sets extend users' functional access without changing their profiles.

For example, to give users access to a custom object, you can:

1. Create a permission set.

2. In the permission set, enable the required permissions for the object.

3. Assign the permission set to users.

This means you don't have to change user profiles, or create a user profile for a single use case.
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A user can have only one profile, but they can have multiple permission sets.
When using Altify, we recommend that you use permission sets when providing access to your
users.
Note: you can also facilitate Altify access for your third-party partner users. This topic is
not covered in this guide but you can get further information in the online help:

¢ Account Manager access

e Opportunity Manager access

Creating the Altify Permission Set

As part of installing the Altify Core package, you need to create the Altify permission set:

1. Open the Altify Permission Set Administration tab.

2. Click the Create/Update button. If you've just installed Altify, a new permission set is cre-
ated for access to Altify. If there's already a version of the Altify permission set in your org,
this is updated.

Caution: Do not refresh or close the tab while the permission set job is running.

Assigning a Permission Set to Users

All standard users require the 'Altify Permission Set'. Additional permission sets may need to be
allocated to users as follows:

e 'Altify Administrator' - for administrators who need to configure Altify.

o 'Altify Call Planner Permission Set' - for users who require access to the Call Planner
product.

¢ 'Altify Max Administrator' - for users who need to enable Max or configure batch jobs or
emails for Altify Max.

¢ 'Altify Max Editor' - for users who need to create and edit Max insights or insight rules, and
import or export insight library files.

e 'Altify Max User' - for standard users to view Max insights that are generated for oppor-

tunities.

¢ 'Altify Relationship Map Live App User' - for users who need to access and edit relationship
maps in a Quip document.

There are two ways to assign a permission set:
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e Assign it to an individual user

¢ Assign it to multiple users at the same time using the Data Loader

Manually Assigning a Permission Set to a User
To manually assign the permission set to individual users:
1. In Setup, open your list of Users.

2. Click into the relevant user.

3. In the Permission Set Assignments section, click Edit Assignments.

Permission Set

. Edit Assignments Permission Set Assignments Help (?
Assignments e —

No records to display

4. Select the relevant permission set in the Available Permission Sets panel and move it to the
Enabled Permission Sets list box.

5. Click Save.

Bulk-Assigning a Permission Set to Multiple Users

To assign a permission set to multiple users at once, use the Salesforce Data Loader. You'll need
details of the following two fields:

e UserlD

e PermissionsetlID

Note: If you have not yet installed Data Loader, in Setup go to Data Loader.

Stage 1

You or your Salesforce Admin must generate a list containing the userID of each user who will be
assigned the permission set.

Stage 2

1. In Setup, go to Permission Sets.
2. Open the permission set you want to assign to users.

3. Copy the Permission Set ID from the page URL. In the example below, you can see the ID of
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the Altify Permission Set.

< c 0O @ nal74.lightning.force.com/lightning/setup/PermSets/page?address=%2F0PS6g000000r\WrF

. Search Setup
LR L] S i
see etup Home Object Manager

-

Lightning Experience Transition
Assistant

SETUP
Permission Sets

Permission Set

Altify Permission Set

|Q Find Settings. x || Clone | | Edit Properties || Manage Assignments

MNew Salesforce Mobile App
QuickStart

Lightning Usage

Manage Subscription

ADMINISTRATION

w Users Permission Set Overview

Description

Permission Set Groups
License

Permission Sets Session Activation Required

Stage 3
1. Create a .csv file with the following headings:
e AssigneelD
e PermissionSetID
2. Add the UserID of each user to the AssigneelD column.

3. Add the PermissionSetID to the PermissionSetID column for each user.

Stage 4
1. Open the Dataloader and click Insert.
2. Select the Show all Salesforce objects checkbox.

3. In the object list, select the Permission Set Assignment.
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o Load Inserts ﬂ

Wpexdataloader

Step 2 Select data objects
Select your Salesforce object and your CSV file,

Salect Salesiorce ol

[ Show all Salestorce obects |

Organizateon-wide From Email Address (OrgWideEmailAddress)

Plan Solution (DMAPP_AM_Plan_Solution_c)

PFlan Team Member (DMAFP_AM_Plan_Team_c)

Flan Type (DMAPP_Plan_Type_c)

Plan Unit (DMAPP_AM_Plan_Unit_c) -

L TP PPN B SR LT L TR, T TR AP LY S — |

Choose C5V file: | Chilsers\jody\Desktop\Booki csv Browse..
[ bo | bews | b | Coe

4. Click Browse to locate your .csv file.
5. Click Next to continue.

6. Click Create or Edit a Map and create your field mapping. When you have finished, click

OK.
wll Load Inderts -
. .
1;'1 woxetlataloader a o a
Step 3 A D L R P s R

el prne by (T3 Tk 10 P Siarrdoen B Ol

Carmpnt lopied Wappsng:
Fiw Cobarmn Heade  Name iy o b e o i, agpergy. 1o e g, el § o el risch Dwirie. L
Pyt
Uiy Cobgrem gt By
Ayl P — I3

N | e Mgy Cosie
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7. Click Next and Finish to upload.

8. To check that the permission set was applied, go to the User Detail page for a user. If the
permission set was correctly applied, it is listed in the Permission Set Assignments section.

Altify Administrator Permission Set
The Altify Administrator permission set grants a user access to Altify administrative features.

You should assign it to any user who needs administrative access for Altify software.

Note: Some administrative tasks relevant to Altify software require Salesforce Admin-
istrator access.

Allocating Licenses to Users

All Altify users first need to be licensed for the core 'Altify' package, and then, depending on
which product they need access to, you need to assign the other license packages as follows to
your organization's users:

e 'Altify Opportunity Manager'
¢ 'Altify Sales Process Manager'
e 'Altify Account Manager'

¢ 'Altify Relationship Map' - for relationship map only users.

e 'Altify Insights' - for access to relationship maps and insight maps.

Note: users with an Opportunity Manager or Account Manager license automatically
have access to relationship maps and insight maps, and do not require an Altify Rela-
tionship Map or Altify Insights license.

o 'Altify Max' - for access to Max insights generated for opportunities.
e 'Altify Call Planner'

¢ 'Altify Relationship Map for Quip' - allows users to access and edit relationship maps in a
Quip document.

To allocate users to a particular Altify package:

1. In Setup, go to Installed Packages.

2. Your org's installed packages are listed. Click Manage Licenses beside the license package
you want to allocate to users.
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3. The Package Details page opens. Here you can see how many licenses you're allowed for
the package, and how many are currently used. Click Add Users to assign licenses to users.

Package Details

Altify

Bzck to Previous Page

Package Name Altify FPublisher Upland Altify
Status Trial Allowed Licenses 10
Expiration Date 12/5/2019 Used Licenses 3
AIB|CIDIE|IFIGIH|I|J|IK|L/IM|N|O|P|Q

Licensed Users Add Users lRemove Multiple Users
Action Full Name + Role Active Profile
Remove Chang, Tiffany Americas Sales v Cusfom: Polifical Map & Playbook Cnly
Remove Rice, Brian EVP Sales v Standard User

4. On the Add Users page, select all the users to whom you want to assign the license, and
then click Add.

Add Users

Altify
View: Edit | Create New View

Available Users  Sclect Shown Deselect Shown Deselect 1l | Add &1 Users

Action Full Name + Alias Username

Eradley, Kevin kbradle  kevin bradley. fth8uOgxkxbi@ 13demo.altify.com

] Fossi, Eva erossi eva.rossi.811sznapjulpi@13demeo.altify.com

Selected Users
Action Full Name

|| Bradiey, Kevin

Add |j Cancel

5. Repeat these steps for each Altify installed package for which you want to assign licenses
to users.

Verifying That Licenses Are Working

To verify that the installation and licensing have worked correctly:
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1. Log in as a licensed user.
2. Check that the launchpads you have added to a page layout are displaying correctly.

For example, if you have installed Opportunity Manager, check that the Altify Opportunity
Plan Launchpad is displaying correctly. Browse to an opportunity and go to the Altify sec-
tion. You should see the launchpad.

ALTIFY/ Opportunity Manager

Overview Process Assessment Relationships Insights Actions T&I
6O B o & 0
48% 16/ 16 5 T 1 1

When You Use Altify on a Site-Wide Basis

By default, Altify ships with ten named-user licenses. These are valid for 30 days.

If Altify products will be used on a site-wide basis by most or all of your Salesforce users, contact
"Altify Support" on page 51to make the software available as a site-wide license. This means
you'll only have to do license management for the individual Altify module(s) you have licensed.

Sales App in Salesforce Lightning

In Lightning, the Sales app does not automatically show Altify tabs.
To add Altify tabs to the Sales app in Lightning:

1. In Lightning Experience, go to Setup > App Manager.

444 St Horme ob
ses
» Data
> Em
PLATFOR (ala’
W Apps
App Manager
AppExchange Marketplace
» Connected Apps
Installed Packages
» Lightning Bolt

* Mobile Apps

Package Manager

2. Select the LightningSales app's Edit option.
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23 Platform Platform The fundame... 6/11/20184:. Classic *
24 Process Admin  Playbook_Ad Application t 6/11/2018 & Classic (Managed)» ki
25 Sales Sales The world's ... 6/11/2018 4. Classic -
26 Sales LightningSales  Marnage your 6/12/20181 Lightning v -
27 Salesforce Ch... Chatler The Salastorn:. 6/11/2018 &:. Classic Edit

28 Salesforce Files  Salesforce C..  Mamnage and . 6/11/2018 &4:... Connected (Ma

29 Salesforce for Salesforce_for A powerful O 6/11/2018 4 Connected (Managed) A

3. In the left-hand panel, click Select Items.

4. Use the horizontal arrow buttons to add and remove items from the Sales app. In particular,
move your Altify tabs into the Selected tabs list.

Select Items

Choose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation 1o add or move items, but users can’t remaove

Available Items Selected Items

a
n Home

o

- 4 Opportunities

Account Plans |

Bl teacs
E Account Plans

Tasks
Account Relationship Maps

B Files
n Altify Settings

B Accounts
Altify SPM

E Contacts
Altify 5PM Revenue Types

[ 3 Campaigns

Altify 5PM Teamn Admin

E Dashiboards
E Altify 5PM Teamns d -

E Repaorts
n Altify Team of Teams

5. Use the vertical arrow keys to arrange the selected items into the order you want.

6. Click Save.
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Plan Progress Batch Job

Note: This task is for Account Manager customers only.

The Plan Progress information shown on an Account Manager plan's Overview tab are based on

calculations carried out by a daily batch job.

’\ Account Ma nager Demo Ancaster Inc Major Account Plan (Enterprise Account Plan) : Plan Revenue Target USD12,000,000

B8 overview E] Plan Details W Opportunity ... %) Objectives @' Test & Improve

Plan Activity

Plan Details Opportunities

Plan Revenue Target Total Plan Duration Potential Opportunities

USD 12,000,000 3yrs, 4 mths (2 yrs, 5 mths left) USD 9,525,000

Target Start Date Plan Owner Current Opportunities

5/18/2021 Tiffany Chang (Rel Map and Process) USD 8,965,182
Last Updated Won Opportunities

Target End Date
9/16/2024 Donal Kavanagh, in 8 years usD 863,908

Plan Progress

USD 40,000,000
USD 30,000,000

UsD 20,000,000

OPPORTUNITY VALUE

USD 10,000,000

@® Potential @ Current ® Won — Target

To set up and schedule this batch job.

1. In Setup, go to Apex Classes.
2. Click the Schedule Apex button.
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3. Enter a descriptive name for the Apex job, such as Plan Progress Batch Job.

4. Using the search button, specify the Apex class AMScoreCardStarterBatch.

Note: Ensure that you select the class with the Namespace Prefix 'ALTF' (an Apex
class with the Namespace Prefix 'DMAPP' may also appear in your search results).

5. Set the batch job to run daily.

6. Specify a start date, a finish date and a preferred start time for this job.

(The preferred start time should be an hour when there is limited activity within your org.)

Schedule Apex

Schedule an Apex class that implements the 'Schedulable” interface to be automatically executed on a weekly or monthly interval.

Save Cancel

JoblHoame |Plan Progress

BpenBss IAP.«'IS::meCardStarlerBatl:h Q

Schedule Apex Execution

Frequency

* Weekly
Monthly

Recurs every week on
«| Sunday

Monday

Tuesday
Wednasday
Thursday

Friday

& & & & & 8

Saturday

start [ 11/28/2019 | [1112812019]
End |12/28/2019 | [(11:2812019]

Preferred Start Time I 12:00 AM ~

Exact start time will depend on job queue activity.

Save Cancel

7. Save your changes.

8. To confirm that the batch job has been scheduled, go to Setup > Scheduled Jobs. You
should see the job in the list.
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Scheduled Jobs for Completeness

Configure the following scheduled jobs to generate completeness records on a weekly basis. You

can use these records to create completeness reports. Specific jobs need to be created for
account completeness and opportunity completeness.

Note: the scheduled jobs outlined below also generate account and opportunity data on
your Altify launchpad(s).

1. In Setup, go to Apex Classes

2. On the Apex Classes page, click the Schedule Apex button.

3. Enter a Job Name of 'Altify Opportunity Completeness Job' or 'Altify Account Completeness

Job' as appropriate.

4. Set the Apex Class to 'ScheduledOpportunityCompleteness' or 'Sched-
uledAccountCompleteness' as appropriate.

Select a Frequency of Weekly.
Select the day that you want the job to run on.
Enter the date range (Start date and End date) over which you want the job to run.

Select a Preferred Start Time.

© © N O o

Click Save.

Initial Runs

The following instructions are for one-off runs of the above batch jobs:

1. Open the Developer Console.
2. Click Debug and select Open Execute Anonymous Window.

3. Run the appropriate code from the following two options:

new ALTF.ScheduledAccountCompleteness().execute(null);
new ALTF.ScheduledOpportunityCompleteness().execute(null);

For more information on how completeness scores are calculated, and how to customize the
batch size of the above jobs, see the following:.

e Completeness Scoring [AM]

e Completeness Scoring [OM]
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Enabling Export of Altify Data

If users are exporting from Altify to PowerPoint, Microsoft Word or PDF, they will need Create,
Read and Delete permissions on the Documents object.

We strongly recommend that this is implemented in Salesforce administration, e.g. by editing the
user profile, and not by updating the Altify Permission Set.

If you want your users to be able to export Account Manager plans, Opportunity Manager, or
opportunity/account relationship and insight maps in a PowerPoint or Executive Briefing format,
further configuration is necessary - continue on to the next section: "Output Extension Applic-
ation (Optional)" on page 38.
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Output Extension Application (Optional)

If you need PowerPoint export capability for Account Manager plans, Opportunity Manager, or
opportunity/account relationship maps and insight maps, you need to install the latest version of
the Altify Output Extension Application (previously known as the PowerPoint Extension Applic-
ation).

This app also makes it possible to generate Executive Briefings in Word and Quip format.

Tip: For information on installing Quip, see Quip Integration with Salesforce in the online

help.

Installing the Extension Application

Before you install the extension app, ensure that Files Connect is enabled in your org. The install-
ation will fail otherwise. Go to Setup > Files Connect, and select the Enable Files Connect check-

box.

To install the Output Extension Application in Salesforce:

1. Copy and paste the Extension App package installation URL into the browser.

Note: This URL is supplied by Altify. For production Salesforce environments the URL
provided will start with ‘https://login.salesforce.com/’. For sandbox environments, the
URL will start with ‘https://test.salesforce.com/’.

2. Log into Salesforce.com with your administration username and password.

3. The installation page opens. Select Install for All Users.

Note: This option makes the extension application available to all users and is the pre-
ferred approach for most Altify customers. However, you can install for admins only
and thereafter manually assign licenses to specific users. For more information, see
"Installing for admins and specific users" on the next page.

2 22 | 2

Install for Admins Only o Install for All Users Install for Specific Profiles...

Install Cancel
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4. Click Install.
5. Select the Yes checkbox to grant access to the site for the output generation service.
6. Click Continue.

The package is installed, When the process is complete, this page is displayed:

o Installation Complete!

Done

Installing for admins and specific users

It is possible to install the Altify Output Extension for admins only and assign licenses indi-

vidually.

To do this, you must first raise a ticket with the "Altify Support" on page 51 team signaling your
intention. In response, they will change the Altify Output Extension license from a site license to a

standard license.
Once that is done, you can follow the above process - selecting Install for Admins Only in step 3.

Once the extension app is installed, you can assign the licenses to specific users by following

these steps:
1. In Setup, go to Installed Packages.
2. On the Altify Output Extension row, click the link Manage Licenses.

3. On the Package Details screen, click the Add Users button in the Licensed Users section to
allocate an Altify Output Extension license to specific users in your org.

Using the EU-Hosted Service for Powerpoint Export

Note: This task is optional.

The default remote site providing the Powerpoint generation service is hosted in the United
States. However, for GDPR compliance you can use the service hosted in the EU instead.

Add the EU-Hosted Remote Site

1. In Setup, go to Remote Site Settings.
2. Click New Remote Site.

3. Specify the following details:
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4.
S.

“

Remote Site Name Heroku_PPTX_EU
Remote Site URL https://pptgen-eu.herokuapp.com
Select the Active checkbox.

Click Save.

You have added the EU-hosted service to your org.

Set Altify to Use the EU-Hosted Service

1.

a kA ® N

In Setup, go to Custom Settings.

Click Manage beside Altify Powerpoint Customization.

Click New at the top of the page.

Enter https.//pptgen-eu.herokuapp.com/ in the Heroku URL field.

Click Save.

You have configured Altify Powerpoint Export to use the EU-hosted service.

Enabling PowerPoint Export

If your org is licensed for the ‘Altify Output Extension’, you need to enable Altify to export to

PowerPoint.

To configure the necessary permission, do the following:

1.

a A ® N

In Setup, go to Permission Sets.
Click Altify Permission Set.
Click Apex Class Access in the Apps section.

Click the Edit button in the Apex Class Access section.

Find and select DMPPT.PPTXDownloaderController in Available Apex Classes (1) and click

Add (2) to move it to Enabled Apex Classes.
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Apex Class Access Save| |Close
art
Available Apex Classes Enabled Apex Classes
muow Py ALTF.AMAvailability
DMMAX TriggerTestAndimprove ALTF.AMBaseController
DMMAX UpdateShadowOpportunityBatch ALTF.AMBase AMMNavTab
DMPPT EditKeyController ALTF AMBase_ChatterPost_Service
DOMPPT.EditkeyControllerTest ALTF.AMBase MavTabDetails
DMPPT.FLSHelper A0 | ALTF.AMBase_NavTab_Configuration
DMPPT FLSHelperTest ) ALTF.AMBase_NavTab_Interface
DMPPT.PPTXDownloaderController | 4] |ALTF.AMBase_Mavigation_Extension
DMPPT.PPTXDownloaderControllerTest Remove | ALTF. AMMeatricBatchintaerface
DMPPT.PostinstallClass ALTF.AMPushBatch
DMPPT.SecureFolderUtil ALTF AMPushBatchHelper
DMPPT. SecureFolderUtilTest ALTF.AMScoreCardArchiveBatch
DMSPM.FLSH B|p€_f ALTF.AMScoreCardBatch
e DMSPM-OPPUnU”!WUPdHtET ALTF.AMScoreCardBatchHelper
DMSPM. OpportunityUpdaterTest - ALTF.AMScoreCardRestResourceDelegate -
6. Click Save.

Entering the Access Key
1. Open the Altify PPT Access Key tab in Salesforce.
2. Click Edit.
3. Enter the access key provided by Altify.
4. Click save.
Hiding the Access Key Page from Users

To prevent users from accidentally overwriting the access key for the Extension App, we recom-
mend that you hide this page from all non-admin users.

1. In Setup, go to Profiles.
2. Click Edit beside a profile that should not be able to access the Altify PPT Access Key tab.

3. Inthe Custom Tab Settings section, select Tab Hidden in the ‘Altify PPT Access Key’ picklist.
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Altify Insight Cards I Default On *

Altify Insight Card Sections I Default On

Altify Insight Sections I Default On v

Altify Permission Set Administration I Default On ~

Altify PPT Access Key I Tab Hidden ¥ ﬁ

Altify Qualifier Quicklinks I Default On *

Altify Sales Process I Default On

Altify Sales Process Admin I Default On *
4. Click Save.
Repeat this for each profile that does not need access to this tab.

Configuring PowerPoint Custom Settings

When the Link Enabled setting is enabled, the Create > PPT Export option becomes available in
Opportunity Manager, Sales Process Manager, and Account Manager (depending on what the
user is licensed for).

Note: It also enables the Export to Word option in the Executive Briefing wizard in Oppor-
tunity Manager and Account Manager.

1. In Setup, go to Custom Settings.
Click Manage beside Altify PowerPoint Settings.
Click Edit and select the Link Enabled checkbox.

r wN

If your org employs clickjack protection, you also need to select the checkbox Enable PPTX
Lightning Popups (otherwise PPT export will not function correctly).

The settings Link Enabled and Enable PPTX Lightning Popups are checked and highlighted
in the example below.
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SETUP
Custom Settings

Custom Setting

Altify Powerpoint Settings

If the custom setting i1s a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's nar

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whet|
app, a specific profile, or just a general user.

[Edtt| (Delate)
¥ Default Organization Level Value

Location  Upland Altify AM Add Objectives v
AM Add Opportunities v AM Add Opportunity Map v
AM Add Relationship Map Detail v AM Add Relationship Map Structure v
AM Add Overview v AM Add Plan Details v
AM Add Insight Map v AM Add Tand| v
'OM Add Relationship Map Detail v dd Relationship Map Structure v

OM Add Sales Process v Custom Skin
Enable PPTX Lightning Popups 7 Link Enabled 7
OM Add Assessment Notes v OM Add Assessment v

5. Click Save.

The Altify Powerpoint Settings also enable you to configure the content and format of Power-
point exports.

For full details see the following:

e PowerPoint Settings [OM]

e PowerPoint Settings [AM]

Audit Trail of Powerpoint Exports
Note: This task is optional.

You can configure the Extension Application to record an audit trail of Powerpoint Export events.
These events can occur in account-level relationship maps, in Account Manager, and in Oppor-
tunity Manager. The audit trail is stored in a secure folder specifically created for this purpose.
For each event, the folder provides the following event details:

e Alink to the Powerpoint or JSON file generated by the event. (A JSON file with error details
is generated for a failed export.)

¢ Powerpoint file size.

¢ File creation date.
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¢ File type.

¢ The user who generated the export.

Create a Secure Folder to Store the Audit Trail Information

1. Open the Documents tab in Salesforce Classic mode.

2. Click Create New Folder.

3. Specify a folder label and name. Make a note of the Folder Unigue Name. You'll need to spe-
cify this in Custom Settings. (Salesforce doesn't allow the unique name to have any spaces.)

4. Set it to Read/Write access.

5. Make sure it's hidden from all users.

= New Document Folder

Folder Edit
Document Folder Labal
Faoldar Unigue Namsa
Public Folder Access

6. Click Save.

| PPT Audit
| FRT_ At
| reagwrire B

Sawe  Cancal

This folder is actessible by all users

This folder is hidden from all users

is folder |s accessible only by the

Search:

Public Groups

Awvailable for Sharing

Mg

Shared To

for:

Mg

Save Cancel

liowing users:

Find

The folder is accessible (to administrators only) in the Documents tab in Salesforce Classic

mode. (It is not accessible in Salesforce Lightning mode.)
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Specify the Folder's Unique Name in Custom Settings

1. In Setup, go to Custom Settings.
Click Manage beside Altify Secure Folder Settings.

Click New or Edit.

In the Secure Folder Name field, specify the Folder Unigue Name of the folder you created.

a kA ® N

Click Save.

The folder is now configured to contain Powerpoint Export data, and has the required level of

access. Only administrators can access the folder.
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Post Install Checklist

Following your install of Altify, you can do the following to perform a quick sanity check of the
product:

Account Plan launchpad and functions

1. Create a test account record and ensure the Altify Account Plan launchpad is displaying
correctly.

2. Click each tile, tab, button and link on the launchpad to ensure the pages load successfully.

3. Using your test account, create some simple test data for the account plan via the Altify
Account Plan launchpad: pipeling, relationships, insights, account details, objectives &

actions and test & improve.

Check to see that your test data is displayed correctly on the launchpad (as highlighted in
the example below).

o Account Plan enterprise

Develop Strategies Assess Your Current Position Focus the Team & Execute
Account Details Redationships Insights Pipeline Objectives & Actions Test & Improve
B &8 EA ] (o}
—
Questions g Mentors 1 Geals Confirmed 2 . Open Objectives 3 Cwpen 1
e s . Whitespace 0s2 .
Completed 5 Key Players 15 Key Player Insights 1 K Open Actions T Completed 1]
Mon Supportive 1 nitiatives Confirmed 3 s e Actions Overdus 1]

Current usD o
Won UsD 409,782

4. If the Altify Output Extension app is installed, test the output by exporting the account plan.

5. Create a simple Account Manager plan, using your test account, via the Altify Account Plan
launchpad (as shown below).

Welcome  Key Players ~ Opportunities ~ Account Manager Plans

[ New Account Manager Plan k Status | All w | Ownership | All Plans v

Plan Name 1 Plan Type Status Owner Account List Revenue Target From To

Ancaster Inc

. ’ ) Ancaster Engineering
Ancaster Portfolio Plar - Portfolio Active Donal Kavanagh USD 5,000,000.00 5/11/2024 6/10/2026

Show More

Ancaster Inc

Ancaster Engineering
Demo Ancaster Inc M:  Enterprise Active Tiffany Chang UsD 12,000,000.00 7/12/2023 11/10/2026

Show More

Follow the setup wizard and enter data as desired. It's best if you have a test Altify Solution

set up prior to commencing this step.
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6. Check to see that the account details you entered for the account plan are displayed on
the Plan Details tab (under Row Details).

7. Add further test data (Plan Details and Objectives) to your Account Manager plan.

8. Create and import a current opportunity for your test account on the opportunity map of

the Account Manager plan.

9. Schedule a test T&l for the Account Manager plan, inviting at least two participants and

checking to see that their emailed invitations were received.

10. If the Altify Output Extension app is installed, test the output by exporting the Account Man-
ager Plan.

Opportunity Manager launchpads and functions

1. Create a test opportunity record and ensure the Altify launchpads are displaying correctly:
o Altify Opportunity Plan Launchpad
o Altify Opportunity Relationships & Insight Map Launchpad
o Altify Sales Process Launchpad
o Altify Max Insight Panel
2. Click each tile, button and link on the launchpads to ensure the pages load successfully.

3. Create some simple test data in the actions, insight map, relationship map and assessment

(including decision criteria on specific assessment questions) areas of Opportunity Man-

ager.

4. Schedule a test T&l for the opportunity, inviting at least two participants and checking to
see that their emailed invitations were received.

5. Check to see that the test data you have entered is reflected on the Altify Opportunity
Launchpad - as shown in the example below:

Altify Opportunity Launchpad

ALTIFY/ opportunity Manager

Overview Process Assessment Relationships Insights Actions T&I
6o B &8 E: ul
0% 1/16 1 1 1 1

6. If you have installed our Altify Output Extension app, test the output by exporting the oppor-

tunity.
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Appendix: Other Opportunity Manager Launch-
pads

Altify recommends that you do not install these launchpads until you have spoken with your
Altify Technical Consultant and discussed your business requirements.

LqunChpad

"Altify Opportunity Relationships  This provides quick access to the opportunity's relationship map and insight map. It lists the opportunity's key play-
& Insight Map Launchpad" below  ers and the insights owned by each one.

This shows summary information on the state of the opportunity, such as the opportunity stage and progress

"Altify Sales Process Launchpad" through the sales cycle.

on the next page
It also provides a link to Opportunity Manager's Process tab.

Altify Max gives you insights — real-time coaching — about the current state of your opportunity or account
plan. The Altify Max Insight panel makes insights for opportunities visible on the main opportunity page.
"Altify Max Insight Panel" on

page 50 If Altify Max is licensed, this launchpad shows the Max insights currently applicable to the opportunity.

(These are also shown within Opportunity Manager.)

You can click an insight to go to the relevant Opportunity Manager page.

To install these launchpads, follow the instructions provided in "Adding the Altify Opportunity
Plan Launchpad" on page 11 (beginning at step 7) - specifying the Visualforce page name and
pixel height detailed below in each case.

Altify Opportunity Relationships & Insight Map Launchpad

This launchpad lists the opportunity's key players. Clicking a key player opens the opportunity's
relationship map. Clicking one of the insights associated with a key player (if any) opens the
opportunity's insight map.

¢ Visualforce Page Name: 'Altify Opportunity Relationships & Insight Launchpad'

e Recommended Height (in pixels) of '450' pixels.
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ALTIFY/ Cpportunity Manager

Key Players
CONTACT SUPPORT BUYER ROLE GOALS PRESSURES INITIATIVES
Pl Charles Underwood .
\«5 T Approver Grow revenue 15% in next...
@ Toni Wise o User
I VP Marketing o
Deb Harson
B SvP Automotive Sales Non-Supporter User

e Terri McHale o User
Q  Marketing Manager-£ ~ T
(? Tim Naans i U
R . Supporter ser
Q 5VP Global Accounts

Mitch Brown . o .
B Director Global Sales Mentor Evaluator Grow revenue 15% in next Better Informed Buyers Maximize Revenue in Key A

@ Patti Miller ) Eualuat
I ) Supporter valuator
[ 5VP Operations

Altify Sales Process Launchpad

Note: This launchpad is for users who are licensed for Sales Process Manager.

This launchpad provides summary information on the state of the opportunity including a
timeline from creation date to projected close date, and a sales cycle progress indicator (to see
whether the deal is on track.) It also provides a link to the opportunity's Process tab.

* Visualforce Page Name: 'Altify Sales Process Launchpad!

¢ Recommended Height (in pixels) of 260 pixels.

ALTIFY Go to Sales Process Manager =3
55 0/0 Target Qualified: E— 2%
Today P Target Selected: 60%
—o . Requirements: I 100%
5/9/2016 2/19/2018 Evidence: 68%
Acquisition: 0%
Projacted to Close Deal Slze Sales Cycle Verbal Order: 0%

$$ >

Hiding the 'Process' tile on the Altify Opportunity Plan Launchpad

If you have added the Altify Sales Process Launchpad to the Opportunity page layout, you may
wish to remove the Process tile from the Altify Opportunity Plan Launchpad (as both provide
access to Sales Process Manager).

You can do this when you are configuring feature visibility in Opportunity Manager
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Altify Max Insight Panel

Altify Max gives you insights — real-time coaching — about the current state of your opportunity
or account plan. The Altify Max Insight panel makes insights for opportunities visible on the main
opportunity page.

(Contact Altify for more information about the Altify Max package.)

* Visualforce Page Name: 'Altify Max Insight Panel'

¢ Recommended Height (in pixels) of '225' pixels.

% —
ALTIFY show: Actve *
Warning: Aging opportunity
Al 200 days old, it B unuswal for an active opportunily (o remain in Taget Selected. Click through Lo reviews this oppaortunity and
validate that it remains a viable and active opportunity or whether it should be moved to ‘nurture’.

< 3 i | np

The custom setting Altify Max Opportunity Panel allows you to set a custom width for the
panel.

Use the fields to specify HTML width attributes for the launchpad. There's a field for Sales-
force Classic mode, Salesforce Lightning mode, and mobile device mode.

Altify Max Opportunity Panel Edit

Provide values for the fields you created. This data is cached with the application.

Edit Altify Max Opportunity Panel Save | |Cancel

Altify Max Opportunity Panel Information

Location Gareth Fresh win20
Classic Style  yyidth: 70%;  min-width: §25px;
Lightning Style  |yyidth- 94%:

Mobile Style
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Altify Support

Need Assistance?

Altify Support is here to help! Contact us by emailing support@altify.com, or by logging in at

Altify's Freshdesk portal.

Standard support hours are 4:00 AM to 7:00 PM (U.S. Eastern Time), Monday-Friday. Support
issues submitted after these hours will be addressed on the next business day.

After contacting Technical Support, what should | expect?

You will receive an email confirming your case has been created, along with the case number.
Please use that case number when corresponding with Technical Support on any follow-up com-
munications.

Response times

The following are our response times for each level of issue:

Priority tevel m

e Immediate and con-

1 hour (24 hours a day, tinuous.
Urgent (Outage) Altify cloud service is unavailable. U
365 days a year) e Hourly status
updates.

e Immediate and con-
tinuous effort to
resolve the defect
or provide a work-

e Production system defect that prevents business critical
work from being done and no workaround exists.

Urgent (Business around.
c i N « Defect causes a material loss of data in the production 1 business hour
ritiea system. ¢ Daily status
updates until the
e Security-related defect. defect is resolved

or a workaround is
provided.

Altify will use reasonable
efforts to resolve the defect
as rapidly as practical, but

* Production system defect that prevents business critical
work from being done and a workaround does exist.

High ) . e s g 4 busi h
I9 « Defect violates the material specifications in the doc- usiness hours no later than the next
umentation and impacts your organization's production update after reproduction of
system. the defect.

Defects will be addressed in
Normal All other defects 1business day Altify's normal update pro-
cess.
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